MOODY INTERNATIONAL GROUP PROFILE

Delivering on-time and to specification

Today’s major engineering and construction projects are
increasingly more complex and demanding, sourcing
materials from numerous locations around the world, and
from an increasing number of manufacturers. By having
the right professional resource on the ground at the right
time, Moody International supports its clients to ensure
quality requirements and on-time delivery are met.

Group Profile

Moody International Group is a worldwide technical
services organisation dedicated to reducing clients’
risks by providing technical inspection services, technical
staffing services, and technical and behavioural training
on a global basis and management system certification
on a local basis.

Moody provides services to clients in the Oil & Gas,
Power, Mining, Construction, Engineering, Chemical,
Food and other industries.

Today, Moody International operates from more than 80
offices in over 60 countries. The company provides
clients with wide-ranging expertise and access to
thousands of skilled specialists worldwide, bringing
clients integrated solutions to ensure quality adherence
within the supply chain.

Moody is one of the larger, specialist staffing, outsourcing
and training organisations in engineering and technical
services. The company has staffed some of the most
demanding projects worldwide.
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History

Established in 1911, Moody International has a long
and distinguished record of supplying technical services
to many industry sectors. Moody has grown through
increased client demand and through acquisitions in
order to continue to strengthen its position as a global
technical services provider.

Services Portfolio

Moody International offers extensive capabilities through
the following service lines:

Technical Inspection Services

Supplier Inspection & Expediting
Construction / Project Supervision
Managed Services Solutions
Equipment Integrity Services

Technical Staffing Services

e Contract Staffing
e Permanent Placement Services

Technical Training

Behaviour-based Safety Training
Leadership Training

Well Control Training

Management System Auditor Training
Welding and Materials Training

Management System Certification

Quality

Environmental

Occupational Health & Safety
Food Safety

Marine Stewardship Council
Automotive Supplier Quality
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MOODY INTERNATIONAL GROUP PROFILE

Resources

Recognising that any service-related company relies
heavily on the collective talents of its people, Moody
International has proactively developed an exceptionally
diverse portfolio of local highly trained, well-qualified,
multi-lingual technical specialists. The depth of these
resources allows Moody to offer timely and cost-effective
support to clients’ procurement activities and construction
projects virtually anywhere in the world.

Moody’s Regional Recruitment Centres on all major
continents are linked together allowing access to an
international and mobile workforce.

Recruitment Centres are located in London (England),
Baku (Azerbaijan), Manila (Philippines), Cairo (Egypt),
Calgary (Canada), Chandigarh (India), Sao Paulo (Brazil)
and Houston (USA).

For a complete listing of Moody International’s offices

and services, please visit www.moodyint.com

www.moodyint.com

Companies who utilise Moody
International benefit from its:

e Global Presence

e Reputation for reducing clients’ risk and meeting
their deadlines

e Highly qualified technical specialists and personnel

e Nearly 100 year’s worldwide experience

e Strong focus on the oil & gas industry

e Consistent world-class service

Clients regularly recognise Moody International for its
professional approach, trustworthiness and going the
extra mile to ensure on-time project completion while
meeting quality requirements.

Clients

Over the years Moody International has established
lasting relationships with international and national oil
companies, engineering contractors as well as major

international companies in related sectors.

Clients include:

ExxonMobil Shell BP

ENI Subsea 7 Aker Kvaerner
Chevron Technip Saudi Aramco
Kinder Morgan Siemens Suncor
Petronas Bechtel Dow Chemical
Alcoa WorleyParsons Jacobs

KBR Sasol PDVSA
Statoll BHP Billiton RasGas

Fluor Total ConocoPhillips
Acergy Lukoil Enbridge
Petrobras SBM Offshore PetroChina
Rosneft Marathon SKEC

Full list of clients available upon request
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TECHNICAL INSPECTION SERVICES

As today’s procurement activities continue to transcend
traditional borders, Moody International provides clients
with unparalleled access to thousands of highly skilled
technical specialists worldwide.

Moody’s traditional Technical Inspection Services
(TIS) are designed to provide clients with a seamless
solution to typical supply chain management issues.
Choose Moody as your supplier management partner,
and differences in geography, culture, and regulations
are no longer barriers.

Source Inspection and Supplier Surveillance

Whether it be a one day visit or a long term residency,
Moody can promptly dispatch qualified and trained
technical specialists to supplier facilities to oversee
inspections and tests, review and witness special
processes, verify measurements and testing results,
assess workmanship, and report supplier progress.
Personnel are typically located within close proximity
to the world’s major industrial suppliers to provide
cost-effective support with the value-added benefit of
local knowledge and communications.

Moody’s main focus centres around all machinery and
manufactured items, such as rotating equipment,
valves, fittings and components; weldments; electrical
and instrumentation; coatings; non-destructive testing;
and civil / structural activities.

Utilising extensive experience gained through nearly
100 years of serving industry, Moody International
liaises with clients and their suppliers to ensure that
items, processes, and other related activities are
properly surveyed and monitored for compliance
during critical manufacturing, inspection and test
stages, and that clients are kept informed via detailed
timely reporting of conditions and results.

www.moodyint.com

Pipe Mill and Coatings Surveillance

Moody International is the leading international
provider of line pipe and coating inspection services,
having inspected more pipe and coatings over the last
90+ years than any other organisation in the world.
Moody possesses extensive experience in the areas
of SMLS, ERW, GTAW and SAW pipe. Moody’s
in-depth local knowledge of many of the world’s
foremost pipe manufacturers offers clients invaluable
protection from common problems associated with
tubular production, shipping and logistics.

Comprehensive, reliable computer traceability systems
have been developed and deployed to ensure critical
data and information is maintained from steel production
through pipe manufacture, coating, testing and delivery.

To provide bundled solutions to clients, these traceability
systems can be seamlessly extended through pipeline
construction and commissioning.

To compliment pipe mill services, a complete range of
coatings and corrosion services are available through
Moody International. Technical specialists are well
experienced at overseeing on site health, safety and
environmental issues that are critical to the coating
process.
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TECHNICAL INSPECTION SERVICES

Supplier Expediting

On any procurement, delays in delivery of materials,
products or equipment to their final destination can
prove to be very expensive. Understanding concerns
expressed by the project management, buyers and
controllers, Moody International provides expediters to
eliminate or reduce the potential for delays.

These well trained and qualified expediters actively
oversee and when necessary assist in management of
milestones and processes through the supply-chain as
necessary to improve the required delivery of any
items which may be critical to the procurement schedule.

The expediters’ main objective is to facilitate and/or
accelerate progress. Therefore the role of the expediter
is an active one — distinctive from the passive role of
reporting supplier progress.

Advantages obtained by utilising Moody International
for expediting services include:

Worldwide published expediting standards
Competent, experienced and committed specialists
Professional reporting system

Impartial and independent assessments
Centralised expediter training system

Knowledge of local suppliers, rules and contacts
Worldwide application of experience in all projects
and industries

www.moodyint.com

Supplier Audits and Surveys

Moody International’s auditing services provide
independent assessment of a supplier’s administrative,
operating, or quality management system. Certified
Auditors are provided to evaluate a company’s formal
management system against accepted national or
international standards (such as ISO 9001).

Audits take on many different scopes depending on
the need of the client. Normally, the activities focus
on specific products, processes, systems or even
capabilities and capacities of the supplier. This may
include, (but is not limited to), areas such as quality;
environmental; health and safety management; etc.

Audits are frequently performed in order to ensure
that systems, practices, and procedures are defined,
documented, controlled and periodically assessed
for effectiveness and compliance. Audits are also
conducted as pre-award surveys to assess supplier
capabilities, capacities and qualifications to meet
specific contractual obligations.

Supplier Sourcing / Purchasing Services

Worldwide sourcing, procurement and buying services
are available to clients wishing to broaden their
international purchasing horizons. Moody can assist
with the development of approved supplier lists,
preparation of RFQ's/RFP’s, and compilation of bid
evaluations while packaging these activities with
traditional services such as supplier assessments,
capability/capacity audits, inspection, expediting, etc.,
to ensure a totally integrated procurement support
process.
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Moody International is a leading supplier of technical
staffing services to the world's largest energy,
engineering, and construction companies. Moody
possesses the ability to supply qualified, competent,
and affordable human resources both locally and
internationally. The expansive recruiting network
within Moody International enables each office to
generate qualified candidates as necessary to meet
local labour content and language needs while
keeping client costs in-line with budgets.

By utilising Moody's staffing services, clients can
focus strategies and resources on their core business,
reduce and control operating costs, increase access
to qualified personnel, and minimise recruitment time
and expenses.

Recruitment

= Local / National
= International
* Emerging Markels

Background
& Security
Checks

Medical
Fitness for
Duty Testing

Training

* HS8E

= Business Conduct

+ Foreign Corrupt
Practices Act

= Harassment Policies

Policies &
Procedures

www.moodyint.com

Payroll
* Host-Country |
SESRE e

Global Employment
Mobility Expertise

International
Labour Law
Compliance

Employment
Contracts Export Controls
Monitoring

Additionally, Moody brings a world of expertise and
knowledge in the area of global employee mobility.
By leveraging its worldwide infrastructure, Moody
efficiently manages day-to-day support functions
such as immigration (visas and work permits),
statutory tax compliance, emergency response , HSE,
inoculations and preventive medicine, and much more.

In the technical staffing services sector, Moody's
competitive advantage lies in its unique ability to
blend the supply of expatriate personnel to a project
with a comprehensive local content strategy.

By working in concert with the local office in the host
country, project execution and staffing plans are
developed to maximise local content wherever
possible, thereby affording the client considerable
savings.

Logistics

* Visa / Work Permits
= Travel Planning

* Local Transportation
* Accommodation

*+ Meel & Greel

* Sacurity

Pre - Deployment
Country Guides
Employment

Benefits

Local

Content
o Initiatives
Mnlaria Control

Program
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Recognising the importance of human resources in
today's ultra-competitive business environment, Moody
has invested heavily in recruitment. By using a
web-based, state-of-the-art IT system, Moody has
successfully linked Regional Recruitment Centres on
all major continents. This cohesive and expansive
approach allows the company tremendous flexibility
in developing its project execution and staffing plans
with access to a truly global and portable workforce.

Each of the Regional Recruitment Centres is adept at
attracting qualified candidates from the entire region
they serve.

Moody's Staffing Services include:

Contract Staffing

Faced with the necessity of short-term or project-specific
labour services, many companies are finding contract
services an effective means of alleviating short term staffing
needs.

The primary benefits of contract placement are:

e The ability to hire for specific projects and specific
periods of time;

e |mproved access to special expertise in
hard-to-find disciplines;
Reduced recruitment costs;
Elimination of employment related issues;
Transfer of complex HR, logistical and statutory
compliance responsibilities to a provider who
understands these issues and has developed
processes to effectively mitigate risk.

Permanent Placement Services

Moody’s global recruitment resources can be deployed to
help clients find the best possible candidate for their
company’s long term needs while minimising recruitment
related costs. In this scenario, Moody agrees a recruitment
fee with the client and after a rigorous and thorough
recruitment and interview process, the candidate is
employed directly by the client organisation.

This can be immediate (from day one) or after an initial
probationary period where the candidate is firstly employed
by Moody Intemational.

REGIONAL RECRUITMENT CENTRES (RRC'’s)

Canadian RRC ‘
Calgary, AB, Canada \

American RRC

— Houston, TX, USA

Latin American RRC |

Sao Paulo, Brazil

European RRC

|q—- Recruitment 4—-

London, UK

Caspian RRC
/ < “
'|'1'_|| Baku, Azerbaijan

Asian RRC |

Manila, Philippines

Indian RRC

Chandigarh, India

Middle Eastern RRC

Cairo, Egypt
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TECHNICAL TRAINING

Recognising the importance of training in today’s
competitive business environment and in order to
support business development, Moody International
training services are designed to provide cost-
effective, localised education and training in various
management systems and professional disciplines.

Moody International is one of the earliest training
organisations in the world to provide accredited
management system auditor training, awareness training
of international management system standards and

technical training for industrial professionals.

For a complete listing of Moody International’s offices
and services, please visit www.moodyint.com

www.moodyint.com

Moody’s Education and Training Offerings

e Quality Management System
(Auditor Training — 1SO 9001)

e Advanced Environmental Management System
(Auditor — 1ISO 14001)

e Occupational Health & Safety
(Auditor — OHSAS 18001)

e Food Safety Management System
(ISO 22000 and HACCP)

e Food Safety Management System Auditor Training

e Management System Awareness Training
(QMS / EMS / OHSAS / ISMS)

e Welding Technical Training to the International
Good Manufacturing Practice

e Welding Inspection Training in Association with
American Welding Society (AWS)

e Training of Product Safety Management and
Certification

e Business Continuity Management Systems
(BS 25999 Auditor Training)

e |T Services Management Systems
(ISO/IEC 20000 Auditor Training)

e Information Security Management Systems
(ISO/IEC 27001 Auditor Training)

e GFSI Retailer Approved BRC Training for Awareness
(Internal Auditors and Third Party Auditors - ATE 081)

e Global Gap Awareness Training
(for crop-based products)

e Sustainable Fisheries (Marine Stewardship Council)

e Chain of Custody (Sustainability Fisheries)

With courses currently translated to 25+ languages,
Moody International is truly a worldwide training provider.
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TECHNICAL TRAINING

Founded in 1988, Randy Smith Training Solutions
(RSTS) is the largest and most widely recognised
global provider of customised technical, leadership,
marine, and behaviour-based safety training for the
petroleum and other high-risk industries. Moody
International’s acquisition of Randy Smith Training
Solutions in 2007 will enable the RSTS team to bring
its global training expertise to local markets around the
world.

Areas of Focus

Safety

Behaviour-based Safety
Safe Driving

Dropped Objects Prevention
First Aid / CPR

Onsite Coaching

Marine

US Coast Guard Licensing
US Coast Guard Stability
Customised Stability Training
Offshore Familiarisation

Flag State Endorsements

Leadership

Leadership Skills
Intercultural Diplomacy
Six Thinking Hats®
Presentation Skills

Technical

www.moodyint.com

Well Control

Well Intervention

Drilling Practices

Air Drilling Practices
Drillstring Failure Prevention
Stuck Pipe Prevention
DWOP/CWOP

Rig Mathematics

/’

RANDYSMITH

TRAINING SOLUTIONS

Other Products

Well Control Toolbox

Competency Assurance System

Safety 24/7 (book)

Safety Toolbox (a study guide for the book,
Safety 24/7)

Hand Injury Prevention

Reasons why major companies utilise Randy Smith

Training Solutions to design and deliver a consistent

and comprehensive approach to training:

1.

Provider of training for multinational companies
since 1988

Designed and implemented training for over
175,000 people in 40 countries

Directly employed instructors rather than consultants,
assures consistency and quality delivery of learning

Ability to design and implement training for thousands
of people in a very short period of time

Proven Return on Investment (ROI)

Instructors capable of delivering training in Spanish
and Arabic

Simultaneous interpretation services available for
other languages

Experienced administrative group assures an
efficient and valued outcome

Single source invoicing and possible economies
of scale

For more information about Randy Smith Training

Solutions, please visit www.randysmith.com
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CONSTRUCTION SERVICES

Signature Project

Project:

“Gunnison” Spar Platform
Topsides and Mooring System
(Water Depth 3150 feet)

Gulf of Mexico, Garden Banks Block 668

Client:

Anadarko Petroleum Corporation

Services:

Moody was contracted by Anadarko Petroleum Corporation
to provide critical support to the successful completion of the
“Gunnison” Project, which involved a spar platform topsides
and mooring system. Moody’s Amelia Division provided
multiple QA/QC personnel that were engaged in vital roles on
the site construction, installation and commissioning teams.
Technical staff provided included the Chief Inspector, along
with Structural, Piping, Electrical, and Instrumentation
Inspectors. Moody was also responsible for materials
management and traceability, supplier surveillance at various
fabrication facilities, and provision of personnel to oversee the
installation of the mooring system. Additional responsibilities
extended to the hookup, pre-commissioning and commissioning
phase of the project where Moody personnel participated on
site through the successful startup of the platform.

Moody has a long and successful history with Anadarko
Petroleum Corp. having supplied many highly experienced
construction, installation and commissioning personnel for
their various offshore projects. For example, Moody’s
personnel have provided vital support roles on “Neptune”
(the first spar installed in the Gulf of Mexico), “Nansen” (the
first truss spar installed in the Gulf of Mexico), “Boomvang”,
“Red Hawk” (the first cell spar installed in the Gulf of

Mexico) and “Constitution”

www.moodyint.com

Moody’s Construction and Project Supervision Services
have been designed to ensure that complex projects are
executed safely and to the complete satisfaction of the
owners / investors.

Construction Supervision

With a wealth of construction experience across multiple
industries, Moody provides internationally experienced
personnel to assist clients with construction related activities,
including the following:

Contract Administration

Procurement Supervision and Control

Project Planning, Monitoring, and Progress Control
Project Site Services

HSE Management Issues

Project Supervision and Commissioning

Data and Records Management

Moody’s relevant project experience encompasses
chemical plants and refineries, pipelines, offshore platforms
and related structures (TLP’s, SPARS, FPSO’s, etc.),
convention centres, airports, sports venues, as well as
power generation, and telecommunications related facilities.

Project Supervision

With a well-developed infrastructure of intemational offices
located around the world, Moody relies heavily on local
expertise to provide project supervision services to clients.
Utilising local knowledge of relevant social, tax, labour,
immigration, and regulatory requirements in the host country,
Moody can design and implement project execution
strategies targeted to maximise local content while not
sacrificing quality.
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CONSTRUCTION SERVICES

Signature Project

Project:

Sakhalin-II

Client:
Sakhalin Energy Investment Co. (SEIC)

Services:

Sakhalin Energy Investment Company Ltd. (SEIC), a
consortium of Shell (65%), Mitsui (25%), and Mitsubishi
(20%), contracted Moody International to provide Third Party
Inspection and Verification Services on the Sakhalin Il
Development Project. The Sakhalin Il Project entails the
fabrication, construction and installation of two new platforms
(Lunskoye A and Piltun-Asokhskoye B), two parallel pipelines,
about 800 km in length, from the offshore platforms in the
north via the Onshore Processing Facility (OPF) up to the
Liquefied Natural Gas Plant and Oil terminal on the south
end of the island, near the city of Korsakov. The project is
designed to facilitate the development and transportation of
oil and gas for export from the Sakhalin area to international

markets.

Moody, in the capacity of Third Party Inspection and
Verification Consultant, was responsible for the provision of
field construction inspection services. This includes materials
compliance verification and receipt inspection, R-O-W
preparation, overseeing all welding processes and activities,
NDT operations including UT cross-checks, field joint
coating operations/coating repairs, cathodic protection and
electrical installations, installation of valve & pigging stations,

and final examination prior to ditching and backfilling.

www.moodyint.com

Construction Inspection & Testing

Moody International offers a comprehensive range of
construction / project site inspection and testing services.
This includes various specialised disciplines, methods and
techniques. These services extend from the provision of
complete site project teams (undertaking all facets of site
inspection, testing and associated technical services) to
single individuals undertaking a specific assignment.

Inspectors are available in all disciplines including welding,
non-destructive testing, mechanical, rotating equipment,
paint and/or coatings, electrical, instrumentation, civil,
structural, HVAC, and more.

For example, on construction projects, Moody can provide a
complete team of internationally experienced technical
specialists including: Chief Inspector, Welding/NDT, Utility,
Right-of-Way, Environmental, Safety, Coatings, SCADA,
Technical Clerks, and any other positions as required.

Sourcing & Logistics

Moody International provides sourcing services to clients
desiring to improve their interational procurements and
then offers various logistics support services to enhance the
process of ensuring the stated quantity of goods is received
on-time in the appropriate manner, condition, etc. All this is
accomplished without compromise — complying with all
specifications and buyer expectations.

Moody'’s logistics specialists can supply support with
commercial and technical negotiations, contract
administration, expediting, warehousing, transportation
and delivery arrangements, import and export document
preparation and coordination.
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EQUIPMENT INTEGRITY SERVICES

Moody International specialises in providing in-service Mechanical Integrity Programme (MIP) Services
inspections and mechanical integrity support services

to a variety of clients. Facilities include refineries, Moody Interational also provides associated mechanical

chemical processing plants, refrigeration plants, boilers, integrity consulting and inspection support including:

storage tanks, pipelines and auxiliary piping systems. e MIP training, written programmes and procedures,

implementation assistance, and fitness for
service and risk evaluations;

e Assurance of compliance to company specifications,
codes and OSHA/EPA requirements;

e Turn-key assistance in writing and implementing
workable mechanical integrity inspection programmes

with procedures to meet all OSHA/EPA requirements;

In-Service Inspection Services

e Providing knowledgeable, capable and certified

Utilising highly trained and certified inspectors and inspectors/consultants with years of experience
examiners, Moody offers a comprehensive “one-stop”

service to clients that are seeking specialised, in-depth
knowledge of in-service inspection. Services include:

working in petroleum, chemical, and natural gas
plants applying API codes;

e Ensuring inspection documentation is timely,

e API pressure equipment inspections;

e Jurisdictional boiler and pressure vessel
inspections (in USA);

e Statutory inspections on pressure equipment to
local requirements outside USA;

properly prepared, and promptly distributed after
completion of inspection activities.

e abn el

e Failure investigations, root cause analysis and

corrective actions;

e Technical support with regards to interpretation of
compliance requirements;

e Training related to in-service inspection

MEEEERRRRR
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requirements in various countries;
e Inspection services for turnarounds / shutdowns;
e On-stream inspections;
e Due-diligence inspections;
e National Board “R” Stamp AlA Services;
e RBI assessments (For example APl RP 580);
e FFS assessments (For example API RP 579).

. VAT MOODY
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EQUIPMENT INTEGRITY SERVICES

Mechanical Integrity Audit/Evaluation Services Approved Inspection Authority

_ , In-Service Inspections, Repairs and Modifications
e Assessment and evaluation of MIP’s for

“due-diligence” pre-mergers or acquisitions, Moody International is an Approved Inspection Body
and assistance in programme transitions for for boilers, pressure vessels and piping systems in
post-merger and acquisition situations; various countries around the world for new manufacture,
e Assess compliance to OSHA/EPA requirements repairs, modifications and other in-service activities
or country-specific integrity requirements and where AIA involvement is mandated by local legislation.

referenced codes/standards;

e Provide recommendations on improving overall
performance and cost-effectiveness of inspection /
reliability / maintenance departments

Miscellaneous Services / Products

e API RP 579 fithess-for-service evaluations

e User-friendly corrosion monitoring inspection

e Above ground storage tank evaluations

e RBI consulting services programme supported by
an API inspector and an engineer.

. VAT MOODY
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MANAGED SERVICES
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Moody International is a leading global supplier of
technical inspection services, management system
certification, technical staffing services, as well as
technical training.

Moody International has a particularly strong presence
in the global energy, engineering and construction
markets, where its proven ability to respond effectively
to the demands of a rapidly changing business
environment has secured major contracts with leading
international companies.

The challenges

Procurement and construction projects are complex
and often include fragmented disciplines involving
multiple parties and cost centres.

Complications can arise under various circumstances
-fluctuating staffing requirements, the need to manage
risk, uncertain global supply-chains and increasingly
onerous legislative demands.

www.moodyint.com

All of this can result in inherent inefficiencies and, in
the worst case scenario, open-ended projects that
overrun in terms of both time and budget.

Progressive businesses are constantly scrutinising
projects; seeking opportunities to increase profit
through improved efficiencies.

A strategic approach to procurement and
construction management

Moody’s core competencies are concentrated in the
following areas:

e Product knowledge

e Supplier knowledge

e Market knowledge

e Auditing

e Procurement

e [nspection

e Expediting

e Management system certification

Drawing on the depth and breadth of the company’s
expertise, Moody International’'s Managed Service
solution is a tailored package that affects the smooth
transfer of management responsibility for procurement
related activities and construction projects to the
managed service provider.

This enlightened business approach opens up
compelling cost saving opportunities enabling the
redirecting of valuable resources to focus on the
organisation’s core business objectives.
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MANAGED SERVICES

Tangible benefits

Moody’s Managed Services promise to deliver
sustainable, ongoing supply-chain improvements,
resulting in a number of benefits for the clients.

Improved performance and results by:

e Increased efficiency and value in the procurement
process

No need for large infrastructure investments
Minimal business risk
Efficient management of fluctuating staffing
requirements

e Improved information availability for planning and
decision making
More efficient use of internal resources
Ability to involve local personnel with detailed
knowledge of local conditions

[ Client Organisation ]

-
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A solution as unique as your business

Moody’s Managed Services are available to all clients
and are flexible; combining only the necessary
elements of the services the clients need to improve
performance and achieve optimum results.

Whether your requirement is for a complete turnkey
solution or a smaller scale support package targeted
at specific areas of need, Moody is confident it can
improve efficiency and add value to your equipment
procurement process.

Understanding that every company and every project
is unique, no two Managed Services packages are
ever the same.

Moody’s Managed Services include some or all of the
following elements:

e I|dentification of potential suppliers
e Auditing/Short list of suppliers

e Pre-award surveys

e |TP/MPS approval

e Pre-production meetings

e Technical support

e Post award management
comprising:

e Expediting e Inspection
e Auditing e Site supervision services
e Personnel supply e Training

e Problem resolution
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WORLDWIDE
CERTIFICATION SERVICES

Moody International is a broad-based management
system certification organisation offering services to
manufacturing, construction and service industries by
utilising local qualified resources and accreditations
from major international bodies.

The scope of services is extensive in the fields of
quality, environmental, occupational health and safety,
food safety and other critical sectors.

With well trained auditors qualified in their respective
sectors, Moody International is able to add value to
clients’ businesses via the identification of process
and system improvement opportunities for efficiency
and compliance. The audit approach is designed to
assist the organisations in achieving their objectives
by providing input into continuous improvements.

Moody International offers a wide scope of certification
services enabling organisations to select one or more
services integrated to improve value and reduce
redundant auditing.

Moody’s diverse range of services includes:
ISO 9001
ISO 14001

Quality Management Systems

Environmental Management
Systems

OHSAS 18001 Occupational Health and Safety
management systems

ISO 22000
HACCP

Food Safety Management Systems
Food Safety Management Systems

ISO/TS 16949 Quality management systems of
suppliers to the automotive industry

1ISO 27001 Information Security Management
Systems
BRCI/IFS Supplier qualification programme by

British and European retailers.

www.moodyint.com

Disasters & Crisis

Business Continuity
Management

N
Employee Impact on Society
Satisfaction | ;)A — ErT
OH & S Management Management
Business Risk
p Management N
Intelligence Trade

Information Security
Management

Product Safety and
Social Accountability

Moody International is multi-nationally accredited by
primary international bodies as listed below through
its local registered entities.

UKAS - United Kingdom Accreditation Service
Moody International Certification Ltd. Reg.014
QMS/EMS/ISMS/BRC/FSMS

RVA - Dutch Accreditation Council
Moody International Certification Ltd. C-436-OHSAS

VDA - QMC (IATF), Germany
Moody International Certification GmbH
Reg.2-IAO-QMC-01020-ISO/TS 16949

COFRAC-French Committee of Accreditation
Moody Certification France
QMS/EMS/EurepGap

SINCERT-Italian National Accreditation Council
Moody International Certification s.r.|
SGQ N.004A, QMS

TGA-DAR-German Accreditation Council
Moody International Certification GmbH
Reg. ZM07-93-00(QMS)/60(EMS)
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WORLDWIDE
CERTIFICATION SERVICES

Moody International is one of the primary global
organisations offering a wide scope of management
system certification, quality inspection, project and
technical services.

Moody is committed to continuous improvement of
service quality and the provision of value-added
services fundamental to ensuring legal compliance,
customer satisfaction, cost-effective and efficient
execution of projects and business plans across
multiple continents and industries.

History

Established in 1911, Moody Engineering initially
focused on construction and electrical engineering
projects. In the 1920’s, with the development of the
oil and gas industry, the company quickly grew and
Moody became involved in inspection and other
technical services. The first international office was
opened in Japan in 1948 and expansion into Europe
quickly followed in the 1960’s. Today, with offices in
over sixty (60) countries, Moody International is one
of the world’s largest multi-national management
system certification and technical service providers.

Resources

Recognising that service organisations rely heavily on
the collective talents of their human resources,
Moody International has proactively developed an
exceptionally diverse technical staff of highly trained,
well-qualified and multi-lingual specialists.

The depth of these resources allows Moody to offer

timely, cost-effective and value-added support to
clients’ business activities anywhere in the world.

www.moodyint.com

Services

As a result of Moody’s original developments in the
engineering, quality inspection and technical service
areas, it has remained a primary corporate strategy to
continue to seek additional opportunities to provide
clients with valuable support.

Consequently, for nearly 100 years, Moody has been
expanding into specialised engineering; construction
project support; procurement source management
(including supplier sourcing, auditing, quality inspection
& expediting); project quality assurance, management
system certifications; technical personnel staffing
services.

These developments enable Moody International to

offer a comprehensive worldwide service through its
network of international offices.

For a complete listing of Moody International’s
offices and services, please visit www.moodyint.com.
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ISO 9001:2000

Quality Management System

The 1SO 9001:2000 standard is one of the most
widely known standards, implemented by over
800,000 organisations in 162 countries.

The ISO 9001 standard has become an international
reference for quality management requirements in
business-to-business relationships.

ISO 9001 helps organisations of any type and size
with “quality management” including:

Fulfilling customers’ quality requirements

Following applicable regulatory requirements

e Enhancing customer satisfaction

Achieving continual performance improvement in
pursuit of these objectives.

The standard has earned a worldwide reputation
known as the “generic quality management system
standard”, which can be applied to any organisation,
large or small, whatever its business, product or
service.

“‘Management system” refers to the organisation’s
structure for managing its processes or business
activities. This structure transforms input of resources
into a product or service that meets the organisation’s
business objectives, satisfies the customer’s quality
requirements and complies with regulations.

ISO 9001 provides a framework of requirements for
management to address customer focus, process the
management approach, and pursue continuous
performance improvement.

www.moodyint.com

THE BENEFITS:

e Achieve consistency of product/service quality
and compliance with legal requirements

e Formalise Good Working Practices
e Assure satisfaction and added value to customers
e Reduce costs for quality

e Be internationally recognised as a well managed
organisation and business

The 1ISO 9001 standard is based on the management
principles as shown below. These principles can be
used by senior management as a framework to guide
organisations toward improved performance.

e Principle 1 - Customer focus

e Principle 2 - Leadership

e Principle 3 - Involvement of people

e Principle 4 - Process approach

e Principle 5 - System approach to management

e Principle 6 - Continual improvement

e Principle 7 - Factual approach to decision making

e Principle 8 - Mutually beneficial supplier
relationships

Moody International is accredited by most of the
primary international accreditation bodies to offer
certification to a wide range of industry sectors and is
a highly respected worldwide organisation renowned
for its approach and service quality.

Moody International professional auditors work with
clients to ensure the management systems are
effectively maintained and continuously improved to
meet customers’ growing expectations and legal
statutory requirements.
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ISO/TS 16949:2002

Quality Management System For Automotive Suppliers

Beginning in 1994 with the successful launch of QS
9000, DaimlerChrysler, Ford and GM recognised the
increased value that could be derived from an
independent quality system audit programme, and
the efficiencies that could be gained in the supply
chain by having common system requirements.

In 1996, the success of these efforts led to a move
toward the development of a globally harmonised

quality management system requirements document.

From this, the International Automotive Task Force
(IATF) was formed to lead the development effort.

The IATF is a group of automotive manufacturer and
trade associations whose common goal is to improve
the quality of products to the automotive industry
worldwide. IATF members include the “Big 3”, along
with Fiat, Citroen, VW, Renault and national

automotive trade associations from the USA,

Germany, France, UK, and lItaly. The Japanese
vehicle association, JAMA, has also been involved
with the IATF’s efforts to develop ISO/TS 16949.

The result of the IATF’s effort is the ISO/TS 16949
specification which forms the requirements of 1SO
9001 for automotive production and relevant service
part organisations.

www.moodyint.com

Of major impact to the automotive supply base are
several OEMs announcement of deadline dates for
ISO/TS 16949:2002 upgrades. Clearly the future
belongs to ISO/TS 16949.

Moody International is one of a few certification
bodies in the world that offers accredited certification
to ISO/TS 16949:2002 through Moody International
Certification GmbH, accredited by IATF through
VDA/QMC in Germany.

The benefits of Moody providing your organisation
with certification services, utilising skilled auditors
who understand the automotive industry, include:

e Reduction in multiple supplier / third party
assessments

e Increased customer confidence for global
sourcing

e Reduced business risk

e |Improvement of overall quality management
system

For a complete listing of Moody International’s
offices and services, please visit www.moodyint.com.
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ISO 14001:2004

Environmental Management System

With the worldwide growing concerns regarding our
living environment, 1ISO 14001 is recognised more
and more as an organisation’s high level commitment
to environmental protection.

Over 110,000 organisations in 138 countries have
implemented ISO 14001 standard requirements in
their environmental management system and have
been assessed and certified. This demonstrates
commitment to meet environmental challenges.

The ISO 14001 standard is primarily concerned with
the approach of “environmental management” , which
provides guidance to the organisation in order to:

e Minimise harmful effects on the environment
caused by business activities; and

e Achieve continual improvement of environmental
performance.

The standard is widely recognised as a “generic
environmental management system standard” which
can be applied to any organisation, large or small,
whatever its product or service.

www.moodyint.com

“‘Management system” refers to the organisation’s
structure for managing its processes or activities.
This structure transforms input of resources into a
product or service that meets the organisation’s
environmental objectives such as complying with
regulations and resource effectiveness.

Environmental responsibility is an emotional and
controversial subject around the world. The public
wants protection and governments want regulation.
Business is in the middle and pressed by both.

ISO 14001 was first issued in 1996 to meet market
demands and provide business with a management
system standard that demands top-level commitment
to legislative compliance, pollution prevention and
continual improvement that can be independently
verified through accredited certification.

THE BENEFITS:

e Internationally recognised and accepted standard

e Formal accredited certificate giving confidence
to customers and stakeholders

e Can be easily integrated with existing
management systems

Provision of skilled environmental auditors

Consistency in audit methodology

Moody International has been accredited by primary
international bodies such as UKAS (UK), COFRAC
(France), and TGA (Germany) to offer environmental
management system certification to this standard.

Moody is a highly respected worldwide organisation
renowned for its approach and service quality.

The qualified auditors work with clients to ensure the
management systems are effective and continuously
improved to add value and meet customers’ growing
expectations.
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OHSAS 18001:2007

Occupational Health & Safety Assessment

OHSAS 18000 is an international occupational health
and safety management system specification. The
specification is comprised of two parts, 18001 and
18002, and embraces BS 8800 and a number of
other publications.

The standard follows the structure of 1ISO 14001,
requiring top-level commitment to compliance with
legislation, prevention of accidents, promotion of
good health and continual improvement.

Moody International Certification Ltd is one of the few
certification bodies to offer accredited certification to

OHSAS 18001, having gained accreditation with RvA
(Dutch Accreditation Council).

The OHSAS specification is applicable to any
organisation that wishes to:

e Establish an OH&S management system to
eliminate or minimise risk to employees and
other interested parties who may be exposed
to activities with OH&S risks

e Assure compliance with its own OH&S policy
e Demonstrate such compliance to the stakeholders

e Implement, maintain and continually improve an
OH&S management system

e Make a self-determination and declaration of
compliance with this OHSAS specification.

e Seek third party independent certification of its
OH&S management system

www.moodyint.com

An OHSAS 18000 audit assists in a variety of
business respects. It helps to minimise risk to
employees and other interested parties; improve an
existing OH&S management system; demonstrate
diligence; gain assurance; among others.

Moody International Certification Ltd - Merlin House,
Stanier Way, The Wyvern Business Park, Derby,
Derbyshire DE21 6BF UK - is accredited by RvA to offer
a wide range of sectors listed under the RvA
18001 accreditation schedule no. C436.

THE BENEFITS:
e Internationally recognised and accepted standard

e Easily assessed with existing management
systems

e Skilled auditors who are trained for various
systems

e Consistency in audit methodology

e Duplication of similar elements of each standard
is avoided

Moody international remains as a recognised and
highly respected worldwide organisation renowned
for its approach and service quality. The well-qualified
auditors work with clients to ensure the management
systems are effectively maintained and continuously
improved to meet customers’ growing expectations.
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HACCP & ISO 22000

Food Safety Management Standard

T a

Hazards Analysis & Critical Control Points
Food Safety Management System

HACCP is a widely recognised and used product
safety management principle in food manufacturing,
processing, treatment and service organisations.
Implementation of HACCP is a legislative requirement
for the food industry in many countries.

By partnering with a quality management system, the
food organisation is able to manage the safety of food
products under the internationally recognised
management system structure. HACCP principles
require identification of the critical control points in the
manufacturing or service processes and set up of the
controls for food safety.

Moody International has developed a technical
specification of requirements for an operational
HACCP system accredited by UKAS to be used in
audit and certification in the food manufacturing and
servicing industries.

www.moodyint.com

ISO 22000:2005
Food Safety Management System

ISO 22000 is an international standard designed to
ensure worldwide safe food supply chains and
provide a framework of internationally harmonised
requirements for the global approach that is needed.

A major resulting benefit is that ISO 22000 makes it
easier for organisations to implement the Codex
HACCP (Hazards Analysis and Critical Control Points)
system for food hygiene in a harmonised way, which
does not vary with the country or food product
concerned.

ISO 22000 allows all types of organisations within the
food supply chain to implement a food safety
management system. The supply chain members
range from farms, feed producers, primary producers,
food manufacturers, transport and storage operators
and subcontractors to retail and food service outlets
together with related business such as producers of
equipment, packaging material, cleaning agents,
additives and ingredients.

Food safety management systems that conform to
ISO 22000 can be certified. This answers the growing
demand in the food sector for the certification of
suppliers. The standard can also be implemented
solely for the benefits it provides without certification
of conformity.

Moody International is one of a few certification

bodies accredited by UKAS to provide certification to
ISO 22000.
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BRC & IFS
Global Food Standard

£ »‘Q
BRC-FOOD
The British Retail Consortium

BRC first issued the Global Food Standard in 1998
with the intention of eliminating multiple audits by
retailer and third party auditors on food manufacturers
supplying UK retailers with their own brand products.

This standard is used as the benchmark for food
safety management and has been extensively
revised to reflect EU legislation and continuous best
practice requirements.

It possesses a comprehensive scope covering all
areas of product safety and legality issues and
addresses part of the due diligence required of both
the supplier and the retailer.

The BRC standard has now become the internationally
recognised mark of excellence. Certification to the
standard verifies technical competence and aids
suppliers’, brand owners’ and retailers’ fulfiiment of
legal obligations. It also safeguards the consumer.

The retailers, food producers, importers, caterers,
ingredient suppliers and the food service industry can
all benefit greatly from this essential standard. It is
currently used by suppliers in Europe, Africa, the
Middle East, Asia, the Far East, Australasia, North
and South America.

Moody International is accredited by UKAS to provide
certification to all food suppliers.

Moody’s certificates are recognised by BRC (British

Retail Consortium), which forms a critical part of food
supplier qualification.

www.moodyint.com

IFS-FOOD
International Food Standard

Food retailers (and wholesalers) regularly carry out
audits to assess the food safety features of retailer
branded food product suppliers. These audits are
made by certification body independent auditors.

Every producer of retail branded food products, who
is working with German and French retailers (and
wholesalers) is affected by IFS audits. Commercial
agencies may not need IFS certification, but they can
request their suppliers to do so as demonstration that
an essential management system is in place.

Moody International is able to provide accredited
certification to food suppliers through its strategic
partnership in Europe. The certificates are recognised
by IFS and form a critical part of supplier qualification.
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MOODY MARINE AND
FISHERY CERTIFICATION

Fishery certification gives buyers,
retailers and general consumers
confidence in the origin of fish and
Licence Code MSClo12s  Tish products, and creates market

Ww.mse.org opportunities for the seafood industry.

The Marine Stewardship Council (MSC) standard,
represented by the distinctive blue logo, indicates that
fish and fish products have come from well managed
and sustainable fisheries. Moody Marine Ltd. is the
leading certifier of fisheries against the MSC standard.

Fish production presents many serious challenges for
the sustainable use and management of the world’s
oceans — overfishing and the impact on marine
habitats are two examples. This is becoming a major
concern to the public and to many within the seafood
industry.

Fishery certification is seen as a way of identifying
those fisheries which meet high environmental and
management standards. This in turn, allows companies
that catch, process, or buy the fish to achieve
“corporate social responsibility” aims. It also harnesses
consumer power to provide market incentives to
improve environmental and management standards
and performance.

I

Photo courtesy of the Marine Stewardship Council (MSC)

www.moodyint.com

The MSC fishery certification process provides a
comprehensive and detailed assessment of a fishery.
The detailed nature of the assessment process and
extensive consultation with stakeholders means that
the process takes approximately 12 months. The
following diagram provides a brief description of the
steps that are followed:

e Aclient appoints Moody Marine to undertake a confidential
pre-assessment of their fishery.

e The pre-assessment indicates how close the fishery is to
meeting the MSC standard and provides appropriate
recommendations.

e |f the client wishes to proceed, Moody Marine assembles
an expert team to assess the fishery against the MSC
standard.

e Areport is written, peer reviewed and is subject to public
consultation and comment.

e Draft reports are peer reviewed and provided for public
stakeholder consultation.

e Moody Marine reviews the results of the assessment report,
the peer review and public comment and concludes whether
the fishery meets the MSC standard.

e The conclusion is posted on the MSC website as a final
opportunity for public comment.

e |[f there is no objection the fishery is certified.

e |[f there is an objection which cannot be satisfied then the MSC
convenes an objections panel and provides a final decision.

Clients for MSC certification may be fishing associations,
governments, fish processors/wholesalers or environmental
organisations.
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MOODY MARINE AND
FISHERY CERTIFICATION

Moody Marine has certified large and small scale
fisheries around the world. Three examples include:

The South Georgia Patagonian Toothfish Fishery

The fisheries for Patagonian Toothfish (also known as
Chilean sea bass) have gained a reputation for illegal
fishing and the accidental capture of seabirds such as
albatross. Moody Marine’s client, the Government of
South Georgia and the South Sandwich Islands, applied
for MSC certification to demonstrate the effectiveness of
their management system. Following an exhaustive
evaluation, Moody Marine was able to determine that
the fishery met the MSC fishery standard. Certification
has delivered real market benefits to the fishing
companies involved.

The Pacific Albacore Tuna Fishery

The American Albacore Fishing Association is a
relatively small, family run fishery operating out of San
Diego, California, USA. Using pole/troll and line the
Association’s 21 vessels catch 3-4,000 tonnes of tuna a
year. It is the first tuna fishery to be certified and the
Association has reported that since certification there
has been increased interest and outlets for their product.

www.moodyint.com

The South African Hake Trawl Fishery

The hake fishery is the largest single component of the
South African whitefish trawl fisheries. Following a
period of sustained heavy fishing in the latter half of the
20th Century, the hake stock was showing signs of a
significant decline. Prompted by this, the South African
Government implemented a series of management
initiatives to rebuild the stock. Certification provides
confirmation of the effectiveness of the management
system, points the way to areas of further improvement
and provides a basis for the fishery to obtain competitive
advantage with environmentally conscious customers.

Moody Marine and Chain of Custody

When a fishery is certified, this is the starting point for
downstream MSC “chain of custody” certification for
the handling, processing, distribution and eventual
consumption by the general public.

MSC chain of custody certification provides assurance
of traceability of fish carrying the MSC logo back to the
certified fishery.

Moody Marine is an accredited MSC chain of custody
certifier with clients in restaurant, retail, processing,
wholesale and food service sectors.
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